
Commercial Catering Equipment
Custom Stainless Steel & Cool Rooms
Canopies & Ventilation
Franchise & Fit Out Specialists
Service & Maintenance
Design & Construction
Finance Solutions



Our partners are some of the best hospitality brands in the world. The 
brands we source and stock are chosen based on high standard levels and 
positive reviews by the customers that use them. We pride ourselves on our 
relationships with these brands and our knowledge to ensure customers  
receive quality products and service.

PARTNERS

pronto

www.hwd.com.au

And many more...



HUGE Display Showroom

VALUE Added Services

EXPERIENCED Team

We are one of Australia’s largest equipment providers with extensive 
experience in the Australian Food Service Industry for more than two 
decades. 10,000 SQM FACILITY in Melbourne and a state of the art online 
store that showcase one of the widest range of products in Australia. 

We can go the extra mile to help you realize your commercial kitchen dreams. 
Our 360° service extends beyond just equipment sales online and in-store. 
Our custom stainless steel manufacturing facility means we can build your 
benching, ventilation, cool and freezer rooms and install them on site.

We have a team of experienced designers, sales specialists from restaurant 
and bakery backgrounds, stainless steel fabricators, gas technicians, 
refrigeration mechanics, electrical and plumbing technicians making HWD a 
one-stop shop for all your kitchen needs.

WHO ARE WE?

Hospitality World Direct is one of Australia’s largest food 
service equipment suppliers, with our huge hospitality 
industry super site spanning over 10,000 SQM. HWD 
is a comprehensive one-stop shop for anyone looking 
to open a new food service establishment or upgrade 
their kitchen. 

...And Why Choose Us?
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E Q U I P M E N T
Hospitality World Direct supplies leading Australian and international 
brands of catering equipment that can be seen at establishments 
throughout Australia and are sort after by top chefs. 

The brands and equipment we supply are chosen by our experienced 
team with the help of reviews left by our valued customers.

FOR YOUR BUSINESS

CATERING

BAKERY EQUIPMENT

SMALLWARES

Setting up a bakery or purchasing 
bakery equipment can be a 
difficult task. We stock a complete 
range of commercial bakery 
products for establishments 
of any size or capacity and our 
experienced team can help 
with any questions you have.

We have an extensive range of 
small wares to suit any business 
be it for cafes, restaurants, hotels 
schools, pubs, clubs and more.
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We can install kit and custom sized 
cool rooms and freezer rooms even 
in difficult and hard to reach places. 

COOL ROOMS

We can design and manufacture  
custom stainless steel shelves, 
benches, refrigeration, wall sheeting 
and canopies.

STAINLESS STEEL

Buying direct from the manufacture means more 
control over the product while being highly cost 
effective

The Possibilities Are Endless!
CUSTOM
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CFM Air Systems are ventilation and exhaust specialists with a wealth 
of experience in commercial kitchen fan manufacturing and industrial 
purposes

Our Sister Company
VENTILATION 

• Designed and locally manufactured
• Assistance with custom canopies and ventilation solutions
• Knowledgeable staff with strong customer focus
• Compliance certificates issued to Australian standards
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Over the years Hospitality World Direct has formed strong relationships 
with several leading global franchises in Australia. We have helped 
hundreds of individual franchises set up successful operations. With 
Hospitality World Direct, you will receive a dedicated franchise account 
manager that will know the ins and outs of your franchise and be your main 
point of contact

Personalised Service
FRANCHISES

CUSTOM COMMERCIAL KITCHEN DESIGN & FITOUT

We’ll handle every part of the 
process for you, from planning 
and design, to installation and 
after-sales care long after you 
make your purchase. 

Harnessing decades of industry 
experience and a proven track 
record of success, we’ll work 
with you to deliver the perfect 
fitout - on time, on budget and 
ready to supercharge your 
daily operations. 

If you’re looking for a stress-free, ultra-efficient solution to your custom 
commercial kitchen requirements, get in touch to find out how we can 
produce the ultimate fitout for your business.

Your One-Stop-Shop

www.hwd.com.au



Accredited & Insured Technicians
SERVICE

Preventative Maintenance Service 
MAINTENANCE

Hospitality World Direct’s service and maintenance department consists of 
qualified:

Refrigeration 
Mechanics

Gas
Fitters

Electricians Plumbers

We also own and operate a fleet of vehicles that have the capability to 
respond to service calls on the road, meaning fast, prompt service and less 
time that your equipment has to be out of commission.

HWD follows and operates under strict regulations laid out by agencies such 
as Energy Safe Victoria and ARC to ensure that there is never a compromise 
on safety in your kitchen.

Our team is dedicated to ensuring your kitchen is running smoothly, that’s 
why we have preventative maintenance service agreements with our 
accredited and insured technicians
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Our professional design partners have the capability to design anything 
from a custom bench to an entire kitchen plan for you. Closely working 
with our sales consultants, our designers will help you design a kitchen that 
is efficient and functional. Designers and equipment specialists working 
in tandem means there is always a clear communication and everyone is 
working towards achieving the same objectives.

Fully Equipped Design Team
DESIGN

Qualified Construction Team
CONSTRUCT

If you are looking to construct or redevelop your food establishment, HWD 
has the resources and knowledge to assist in successful delivery of a full 
fit out service from design, project management, through to construction.
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Hospitality World Direct has well established partnerships with the industry’s 
largest finance companies to offer customers a wide set of options when it 
comes to financing their investment. 

BEST FINANCE 
RATES
CHOOSE A FINANCIER THATS RIGHT FOR YOU

... AND EXPERT ADVICE

FINANCING
Personalised Services
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“I was absolutely blown away by just how far above and beyond HWD 
would go to help us, not only with pricing and information, but with 
requests and problem solving too. It was all so easy and stress free”

- CUSTODIAN KITCHEN

“We are very happy with the solution being provided, and now we  
are working together again on our next upcoming project.”

- SLICES GROUP

“It was the details they picked up that we overlooked that has 
immensely increased productivity in the restaurant. HWD also 
helped coordinate installation of equipment alongside with our 
builder and designer to ensure things went smooth. We can’t wait 
to get them on board with future projects in the pipeline”

- INFINATE WASABI

“We approached HWD because the company’s Project division was 
recommended to us. HWD helped us by fitting a flowing operational 
kitchen and bar. The final result for our restaurant was much better than 
we expected.”

- SIBLING SPICE & KYODAI KATSU

Hear From Our Customers
OUR WORK
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106 Fairbank Rd, Clayton South VIC 3169
sales@hwd.com.au
www.hwd.com.au
(03) 9543 1611


